
September 14, 2021 

Milk River Cable Club would like to formally address the ongoing service issues that have been 
affecting the Town of Milk River and the many complaints and criticisms we have received as a 
result. Many of you have inquired about a billing credit. We will be issuing all Milk River 
residents affected by the outages a one-time 25% billing credit which will be applied for the 
October 1, 2021, billing cycle.  
 
As you are all aware, we have an aged cable system in Milk River that requires significant 
maintenance, which is both costly and time consuming. This was discussed at the special 
meetings last year regarding the sale of the club. At that time, the membership was given the 
opportunity to decide how you want the club to move forward; to sell or not to sell. While 
many of you voted in favour of selling, we did not have the required percentage of the 
membership willing to sell, so we legally could not proceed any further. We are now faced with 
the outcome we knew was coming, and while it is manageable for the MRCC to complete the 
maintenance on the system, we are only 3 staff members, and it takes time. We have heard 
many complaints about not selling the club. We rely on your support and if you are unhappy 
with how the club is run, then it’s imperative that you attend the meetings and/or reach out to 
the Board of Directors and use your voice to make the changes you want to see.   
 
The Milk River Cable Club is not just another service provider in this community. We are locally 
owned by you, and locally operated by members of this community. We were built off the hard 
work and passion of many volunteers over the past 45 years, which has brought us to the 
staffed organization we are today. Our staff devote more of their time and energy into this club 
than most realize, and certainly more than would be required of individuals in the same 
positions with other telecommunication companies. We try to keep the lines of communication 
open and keep you updated as best we can, but unfortunately, many take that as an 
opportunity to unleash hostility which is neither helpful nor productive. Further to this, certain 
respected individuals in this community took it upon themselves to verbally abuse staff while 
they were working to repair the issue. Please, if you have an issue or opinion related to 
management that you would like to discuss, it is to be directed to the manager or board of 
directors, not toward the staff. 
 
Many believe that we have done nothing to improve service over the past year; however, we 
have been conducting maintenance and making ongoing upgrades to the system. Alongside 
this, we have been trialing a new system that can replace the current cabled internet system at 
a fraction of the cost, and it will also allow us to offer a separate back up internet circuit to local 
businesses who rely on internet to operate. We have applied for grants to assist with the costs 
associated with this project and continue to look for new ways to improve and innovate. We 
understand how essential internet is to our daily lives. COVID has made this even more evident. 
But the other side to that coin is that the more essential it becomes, the more demand there is 
on the system. The usage on our system has almost tripled in the past year. We have made 
upgrades to accommodate this increased usage, but the more strain that is put on a system the 
quicker things will break. This is where we find ourselves today.  
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The root cause of the recent outages was an improperly grounded connector in the system 
which was causing power surges and electrical shorts resulting in multiple burnt up connectors 
throughout the system, and it has now been resolved. This connector has been the cause of the 
ongoing issues we have been experiencing since the beginning of July. Since the outage, there 
have been many conversations about how we move forward with the maintenance Milk River 
requires.  
 
The decision has been made to rebuild the Milk River cable network. To do this, we need to 
map out the best way to have the system set up in Milk River. The main concern is that power is 
currently not distributed evenly throughout the system, and this needs to be changed. We are 
in the process of ordering the equipment necessary to replace existing infrastructure, as well as 
additional equipment to install new infrastructure where needed. The goal is to have this work 
completed within the next 2 months, and all work will be conducted with plenty of notice to 
you regarding service interruptions. Notice regarding this work will be delivered to you through 
e-mail, MRCC Facebook page, MRCC ad channel on #470 and there will be a recording on the 
office telephone. 
 
Finally, Milk River Cable Club would like to send our sincere thanks to our members who have 
shown incredible patience and kindness throughout this very frustrating time, as well as our 
deepest apologies for the many inconveniences the service outages have caused. 
 
Thank you, 

- MRCC Board of Directors & Staff 
 

 
Leonard McCulloch (President)  MCLEN@MRCABLE.CA  
Tony Miller (Secretary)   ANTREEN@MRCABLE.CA 
Bob Thielen (Treasurer)   BBS@MRCABLE.CA  
Keith Losey (Director)    KPLFARMS@MRCABLE.CA 
Darren Ostenberg (Director)   SALES@MRCABLE.CA 
Phil Wright (General Manager)  GENERAL.MANAGER@MRCABLE.CA 

 
 

 
 


